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Operation and Maintenance

Before use

If the system has been installed by
our own installation team they will
have checked it has been constructed
correctly and is free of any faults or
defects at the time.

If the system has been supplied for
self installation please ensure the
system has been constructed in
accordance with the self installation
guide provided.

If the system is part of a wider
access strategy, the supervisor
of this strategy should complete
all necessary additions (such as
signage) before use.

Operation

This system is semi-permanent.
Whilst it can be removed very quickly,
it is designed to remain in situ for
the period of its use. Once installed,
for the purposes of operation it can
be considered a permanent fixture
and does not require any mechanical
operation.

Maintenance

This page details the recommended
checks and frequencies for each
component. Should any problems
arise, please do not hesitate to
contact your sales representative for
support.

Handrail

Things to look out for

Check for any handrail tube or

fittings that have come loose. Tube is
screwed onto balustrades from below
and might simply require tightening.
Some fittings are screwed to the tube
with easily accessible screw heads.

Suggested frequency
Monthly.

Cleaning
Wipe down with soap and water
when required.

Balustrades

Things to look out for
Check if the balustrades have come

loose and separated from the frames.

Loose balustrades can be tightened
by tightening the bolts at the base of
the balustrade.

Check if the balustrades are bent or
distorted. Damaged balustrades will
need to be replaced..

Suggested frequency
Annually.

Cleaning
Wipe down with soap and water
when required.

Floor Grating

Things to look out for

Inspect grating panels for significant
damage. Check metal grating clips
for damage. If a single grating clip is
missing from a panel this will not

be a problem but if the panel
becomes loose this will need fixing.
Extra grating clips can be ordered and
self-installed.

Suggested frequency
Monthly.

Cleaning

It is highly unlikely the floor grating
will become dirty enough to affect
the surface grip or visual contrast
between platform and ramp. If this
does happen, spray down the grating
panels in place with a pressure
washer. Removal of the panels is
not necessary.

Framework

Things to look out for

Check if the aluminum frames have
come loose and separated from each
other. Loose frames can be tightened
by tightening the connecting bolts.

Check if the frames are bent or
distorted. Damaged frames will need
to be replaced.

Suggested frequency
Annually.

Cleaning
If desired the frames can be sprayed
down with a pressure washer.

Things to look out for

Check the legs to see if their feet
have moved significantly (more than
an inch). It should be clear soon
after installation where the legs have
settled. If the feet have moved the
entire ramp may have shifted and
may need to be repositioned. Check
the entire ramp for any other signs of
movement or damage.

Suggested frequency
Monthly.

Cleaning
If desired the frames can be sprayed
down with a pressure washer.



Warranty

Limited Warranty

Subject to the terms and conditions of the sale of the RightWay Pro system,
FlexDecks warrants the system is free from defect in material and workmanship
at the time shipped by FlexDecks. Within a one (1) year period from the shipping
date, FlexDecks will replace or repair any warranted parts or components that
fail due to such defects in material and workmanship.

This warranty excludes the installation of the system at the buyer’s facility,
and any modifications or damage that may be caused during the installation.
The contractor or installation team responsible for installing the RightWay Pro
system shall be contacted for any concerns related to the installation of the
system.

Buyer will promptly notify FlexDecks of any defect in the product. In the event of
a claim covered by this warranty, the exclusive remedies shall be, at FlexDecks'
option one of the following:

1) Repair

2) Replacement

3) The reasonable cost of repair or replacement by an authorized FlexDecks
repair or service center.

There will be no compensation or reimbursement for transportation costs
submitted under a warranty claim without prior written approval from FlexDecks.

The stated product warranty is not applicable, and FlexDecks shall not be held
liable, due to any product misuse.

The warranties set forth herein replace all other warranties, expressed or implied,
and all other obligations or liabilities of FlexDecks, including but not limited

to, any warranties of merchantability and fitness for a particular purpose. All
other warranties are disclaimed and excluded by FlexDecks. The remedies
provided herein are the sole and exclusive remedies whether in contract, tort,

or otherwise. FlexDecks shall not be liable for any product misuse. In no event
shall FlexDecks be liable for direct, indirect, special, incidental or consequential
damages (including loss of profit, loss of revenue, loss of use of the products,

or cost of substituted products or services, injury, loss of limb or life), whether
based on contract, tort, or any other legal theory.
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